
THE ADVOCACY CENTER Toll Free 1-800-650-4967  ALE, CAT, CHA
 590 South Avenue                            (585) 546-1700         web: www.advocacycenter.com ERIE, GEN, NIA ALL    X     X 
 Rochester, NY 14620 FAX (585) 546-7069          ORL, WYM 
 AGAPE’ PARENTS FELLOWSHIP, INC.     
 3280 South Park Avenue 827-5407  ALE, CAT, CHA 4+ X X      X
 Lackawanna, NY  14218 FAX 827-5913 e-mail: kdlugosz@agapeparentsfellowshipinc.org ERIE, GEN, NIA
 ALLEGANY ARC 
 240 O’Connor Street  (585) 593-5700 web: www.alleganyarc.org ALE ALL X X X  X X X X  X
 Wellsville, NY  14895 FAX (585) 593-4529        
ALLEGANY REGIONAL DEVELOPMENT CORP.
 100 Main Street, Suite 11 945-4100  ALE, CAT, CHA ALL  X  X X  X X
Salamanca, NY  14779 FAX 945-4104 e-mail: donna.reynolds@allegany.reginal.org ERIE, GEN, ORL
AMHERST ADULT DAY SERVICES 
 370 John James Audobon Parkway       689-1403 web: www.vna-wny.com ERIE 18+ X X   X
Amherst, NY  14228 FAX 689-1410 e-mail: kmitchell@kaleidahealth.org         
THE ARC OF ORLEANS COUNTY   
122 Caroline Street, PO Box 439  (585) 589-5516 web: www.arcoforleans.org ORL ALL X X  X X X X X  X      
 Albion, NY  14411 FAX (585) 589-5669 e-mail: pkepner@arcoforleans.org
 ASPIRE OF WNY
 2356 North Forest  838-0047 web: www.aspirewny.org CAT, CHA, ERIE ALL X X X X  X X X X X
 Getzville, NY  14068  FAX 838-5925 e-mail: Pamela.Synor@aspirewny.org                   NIA
 AURORA ADULT DAY CARE   
 101 King St. Suite B                             652-4269              web: www.auroraadultdayservices.org ERIE, WYM 60+ X    X  X  X
 East Aurora, NY  14052 FAX 652-5917           
 AUTISM SERVICES, INC. 
 4444 Bryant Stratton Way  631-5777 web: www.autism-services-inc.org ERIE, NIA  ALL X X  X X X X X  X
 Williamsville, NY  14221 FAX 631-9234 e-mail: veronica@autistm-services-inc.org
 BAKER VICTORY SERVICES   
 780 Ridge Road 828-9500 web: www.ourladyofvictory.org ERIE  ALL  X X X  X  X  X
Lackawanna, NY  14218 FAX 828-9526 e-mail: smentecki@olv-bvs.org
 BORNHAVA 
25 Chateau Terrace 839-1655  ERIE  Birth-5  X  X   X
 Snyder, NY  14226                            FAX 839-1656          e-mail: info@bornhava.org           
 BRIGHT OPTIONS FAMILY SERVICES, INC.
 2372 Genesee Street 891-7996  ERIE 3+  X      X
 Buffalo NY  14225                             FAX 891-7783          e-mail: bofs2372@roadrunner.com    
 BUFFALO HEARING AND SPEECH CENTER
 50 E. North Street 885-8318 web: www.askbhsc.org ALE, CAT, CHA, ERIE  ALL   X X 
 Buffalo, NY  14203 FAX 885-4229 e-mail: jsonnenberg@askbhsc.org GEN, NIA, ORL, WYM
 CANTALICIAN CENTER FOR LEARNING
 2049 George Urban Blvd  901-8900  web: www.cantalician.org ERIE  ALL X   X    X X X
 Depew, NY  14043 FAX 901-8800      e-mail: info@cantalician.org
CENTER FOR FAMILY UNITY, INC.   
 4039 Rt. 219, Suite 205 945-6401 web: www.centerforfamilyunity.org ALE, CAT, CHA ALL  X    
 Salamanca, NY  14779 FAX 945-6404 e-mail: riggs.familyunity@gmail.com
CHAUTAUQUA ADULT DAY CARE CENTERS, INC.  
 358 E. 5TH Street 665-4899 e-mail: frankado@alltel.net CHA 60+ X     X  X
 Jamestown, NY  14701 FAX 665-4822     
CHAUTAUQUA COUNTY OFFICE FOR THE AGING   60+
 7 North Erie Street  753-4471 e-mail: ccofa@co.chautauqua.ny.us CHA (Medicaid-       X X 
 Mayville, NY  14757-1027 FAX 753-4477   ALL AGES)   
CHAUTAUQUA DEPARTMENT OF MENTAL HEALTH   
 7 N. Erie Street  753-4104 web: www.co.chautauqua.ny.us CHA 18+  X  X   X X
 Mayville, NY  14757 FAX 753-4230           e-mail: brinkmap@co.chautauqua.ny.us
CHAUTAUQUA OPPORTUNITIES, INC. 
 17 West Courtney Street 366-3335 web: chautauquaopportunities.com CHA ALL  X     X
 Dunkirk, NY  14048 FAX 366-7366 e-mail: moddo@chautauquaopportunities.com
 CHC LEARNING CENTER 
 80 Lawrence Bell Dr., Suite 115              204-0355             web: www.chcrainbow.com ERIE, GEN, NIA 0-21 X   X 
 Williamsville, NY  14221                     FAX 204-0354          e-mail: info@chcrainbow.com  
 CLADDAGH COMMISSION, INC.              
 P.O. Box 266 947-5857 web: www.claddaghcommission.org ERIE, CHA ALL X     X X X  X
 Derby, NY  14006 FAX 947-5957           
 COMMUNITY SERVICES FOR THE DEVELOPMENTALLY DISABLED, INC. 
 180 Oak Street                                      883-8888            web: www.csdd.net ERIE, NIA, GEN, ORL ALL X X X  X X X X X X
 Buffalo, NY  14203 FAX 362-0720       
CRADLE BEACH CAMP   ALE, CAT, CHA  8-16 Summer               
8038 Old Lake Shore Road 549-6307 web: www.cradlebeach.org ERIE, GEN, NIA Camp     X  X
Angola, NY 14006 Fax: 549-6825 e-mail: Bbrusk@cradlebeach.org ORL, WYM 9+ Respite
THE DALE ASSOCIATION 
 315 Bewley Building  433-1937 web: www.daleassociation.com ALE, CHA, ERIE, NIA 18+ X  X    X X X X
 Lockport, NY  14094 FAX 433-1961 e-mail: info@daleassociation.com ORL, WYM
 DEAF ADULT SERVICES, INC.   ALE, CAT, CHA
 2495 Main Street, Suite 446 335-9170 web: www.wnydas.org ERIE, GEN, NIA  18+          X
 Buffalo, NY  14214 FAX 833-7480 e-mail: steve@wnydas.org ORL, WYM
 DEVELOPMENTAL DISABILITIES ALLIANCE OF WESTERN NEW YORK (DDAWNY) ALE, CAT, CHA
 7 Community Drive 877-7007 web: www.ddawny.org ERIE, GEN, NIA ALL      
 Cheektowaga, NY  14225 FAX 892-2025 e-mail: ddawny@ddawny.org ORL
 DIRECTIONS IN INDEPENDENT LIVING, INC.   

 512 West State Street 373-4602 e-mail: info@oleanilc.org ALE, CAT ALL X X X X   X  X  
 Olean, NY  14760 FAX 373-4604 web: www.oleanilc.org     
 EARLY CHILDHOOD DIRECTION CENTER 
 c/o Women and Children's Hospital                                   web: wchob.org/ECDC ALE, CAT, CHA,            
 219 Bryant Street 880-3875  e-mail: ECDC@kaleidahealth.org ERIE, NIA, ORL Birth-5  X  X   
  Buffalo, NY  14222 FAX 836-1252  WYM
 EPILEPSY ASSOCIATION OF WNY 
 339 Elmwood Avenue 883-5396 web: www.epilepsywny.org ALE, CAT, CHA,  ALL  X      X  X
 Buffalo, NY  14222 FAX 883-5403  ERIE, NIA, ORL
EXCALIBUR LEISURE SKILLS CENTER, INC. 
 90 North Drive 831-3188 web: www.excaliburls.org ALE, CAT, CHA, ORL ALL  X   X  
 Buffalo, NY  14216 FAX 838-0115 e-mail: jim@excaliburls.org ERIE, GEN, NIA, WYM

  PHONE/        INTERNET/E-MAIL       COUNTIES
AGENCY  FAX          ADDRESS                      SERVED  AGES
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GENESEE ARC 
 PO Box 988, 64 Walnut Street  (585) 343-1123 web: www.gencoarc.com GEN ALL X X   X X X X  X
 Batavia, NY  14021-0988 FAX (585) 343-8976 e-mail: genarc@rochester.rr.com
GENESEE REGION INDEPENDENT LIVING CENTER - BATAVIA CENTER 
61 Swan Street  (585) 343-4524  GEN ALL  X        X  
 Batavia, NY  14020 FAX (585) 343-6656 
GOODWILL INDUSTRIES OF WNY, INC 
1119 William Street  (716) 854-3494 web: www.goodwillwny.org ERIE 18+ X         X 
 Buffalo, NY  14206 FAX 854-1988            
GRACE COMMUNITY SERVICES
1000 Elmwood Ave,  (585) 672-2749 web: www.gracecommunityservices.com ALE, ERIE, CAT, CHA ALL  X   X X X X 
Rochester, NY 14620 FAX (585) 672-2749  e-mail: info@gracecommunityservices.com GEN, NIA, WYM
 HEADWAY of WESTERN NEW YORK 
 2635 Delaware Avenue  (716) 408-3100 web: www.headwayofwny.org ALE, CAT, CHA, ERIE ALL  X  X
 Buffalo, NY  14216 FAX 882-1289 e-mail: support@headwayofwny.org GEN, NIA, ORL, WYM   
 HERITAGE CENTERS   
 101 Oak Street  856-4201 web: www.heritagecenters.org ERIE ALL X X X X X X X X X X
 Buffalo, NY  14203 FAX 856-3312 e-mail: info@heritagecenters.org        
 HERITAGE CHRISTIAN SERVICES 
 3790 Commerce Court, Suite 800 743-2020 web: www.heritagechristianservices.org    CAT, CHA, ERIE, GEN ALL X X X  X X X X  X          
 North Tonawanda, NY  14120 FAX 743-1838 e-mail: info@heritagechristianservices.org ORL, NIA, WYM
 HILLSIDE CHILDREN’S CENTER   ALE, CAT, CHA,
 131 Orchard Park Road                        848-6439              web: www.hillside.com ERIE, GEN, NIA 3-26      X  X 
 West. Seneca, NY  14224 FAX 848-6424 e-mail: JTaddei@hillside.com ORL, WYM
 HOLY CHILDHOOD 
 100 Groton Parkway                          (585)359-3710          web: www.holychildhood.org ALE, CAT ALL X X  X X   X  X
 Rochester, NY  14623 FAX 372-3156           e-mail: Kmiller@homecare-hospice.org GEN, WYM
 HOME CARE AND HOSPICE 
 1225 West State Street  372-5735 web: www.homecare-hospice.org ALE, CAT ALL   X   X X  X 
 Olean, NY  14760 FAX 372-3156           e-mail: Kmiller@homecare-hospice.org GEN, WYM
THE INDEPENDENCE FOUNDATION 
2220 Hall Road                                       685-3976               web: www.theindependencefoundation.org ERIE ALL     X X   X 
Elma, NY 14059                                  FAX 685-3976           e-mail: cmuller@theindependencefoundation.org
 JEWISH COMMUNITY CENTER 
 2640 North Forest Road 688-4033 web: www.JCCBuffalo.org ERIE 5+       X 
 Getzville, NY  14068 FAX 688-3572 e-mail: JCC@JCCBuffalo.org
 JEWISH FAMILY SERVICE OF BUFFALO & ERIE COUNTY 
 70 Barker Street                                    883-1914             web: www.jfsbuffalo.org ERIE 5+    X
 Buffalo, NY  14209-2013 FAX 883-7637 e-mail: mschillinger@jfsbuffalo.org 
LAKE SHORE FAMILY CENTER 
 845 Routes 5 & 20 934-2353  CAT, CHA 0-12 X X  X X  X      
 Irving, NY  14081 FAX 934-9604  ERIE 50+
 LEARNING DISABILITIES ASSOCIATION OF WESTERN NEW YORK 1-888-250-5031 

 2555 Elmwood Avenue 874-7200 web: www.ldaofwny.org CHA, ERIE     3+ X X  X X X X X  X 
 Kenmore, NY  14217 FAX 874-7205 e-mail: information@ldaofwny.org NIA
 LIFESPAN 
 1900 Soth Clinton Avenue 585-244-8400 web: www.lifespan-roch.org ERIE, GEN, LIV, MON       40+ X X     X X 
 Rochester, NY 14618 FAX 585-244-9114 e-mail: jrowe@lifespan-roch.org NIA, ORL, WYN
LIFETIME ASSISTANCE, INC.   
 425 Paul Road (585) 426-4120 web: www.lifetimeassistance.org GEN, ORL ALL       X X  X
Rochester, NY  14624 FAX (585) 426-4755 e-mail: erniehaywood@lifetimeassistance.org
LINK SERVICE COORDINATION 
33 Randwood Ct.                                 688-4883              web: www.linkservicecoordination.org          ERIE, GEN, NIA  ALL        X  
Getzville, NY 14068                             688-5077               e-mail: info@ linkservicecoordination.org             ORL
 LORD OF LIFE ADULT DAY HEALTH CENTER
 1025 Borden Road                               668-8000              web: www.lordoflife.us ERIE 18+ X X  X X  X X X X
 Depew, NY  14043                           FAX 668-8058           e-mail: AdultCare@lordoflife.us
 LUTHERAN SERVICE SOCIETY OF WNY
 6680 Main Street                                   631-9212             web: www.lssofny.org CAT, CHA, ERIE, GEN 3+        X
 Williamsville, NY  14221                     FAX 631-9209          e-mail: c.williams.wood@lssofwny.org         NIA, ORL, WNY
 MIRACLE LEAGUE OF WNY
 PO Box 833 773-9600 web: www.miracleleaguewny.org ALE, CAT, CHA, ERIE 3+     X
Grand Island, NY  14072  e-mail: admin@miracleleaguewny.org GEN, NIA, ORL, WYM
 NATIVE AMERICAN COMMUNITY SERVICES 
 1005 Grant Street                                 874-4460              web: www.wnyil.org  ERIE, NIA ALL  X        X
 Buffalo, NY  14207-2854 FAX 874-1874
 NATIVE AMERICAN INDEPENDENT LIVING SERVICES (N.A.I.L.S.)
 3108 Main Street  836-0822 e-mail: skettle@nails.wnyilp.org ERIE  ALL  X 
 Buffalo, NY  14214 FAX 835-3967 
 NIAGARA CEREBRAL PALSY  
9812 Lockport Road 297-0798          web: www.ucpaofniagara.com NIA ALL X X X X X X X X X X 
 Niagara Falls, NY  14304 FAX 297-0988      e-mail: info@niagaracp.org  
 NIAGARA COUNTY DEPARTMENT OF HEALTH/CHILDREN & ADULTS WITH SPECIAL NEEDS   
 Trott Access Center 1001 - 11th St. 278-8180 e-mail: lisa.chester@niagaracounty.com NIA ALL  X X X   X X X
 Niagara Falls, NY  14301 FAX 278-8288   
OLMSTED CENTER FOR SIGHT   ALE, CAT, CHA, 
1170 Main Street                                  882-1025 web: www.olmstedcenter.org ERIE, GEN, NIA, ALL X  X  X X  X  X 
Buffalo, NY 14209-0398 FAX 882-5577 e-mail: info@opportunitiesunlimited.org ORL, WYM  
OPPORTUNITIES UNLIMITED OF NIAGARA      
 2510 Niagara Falls Blvd, PO Box 360  297-6400 web: www.opportunitiesunlimited.org  ERIE, NIA ALL X X X  X X X X X X
 Niagara Falls, NY  14304-0360 FAX 215-0339        e-mail: ralbondb@buffnet.net
 PARENT NETWORK OF WNY  Toll Free 1-866-277-4762 ALE, CAT, CHA,
 1000 Main Street  332-4170 web: www.parentnetworkwny.org ERIE, GEN, NIA, ALL  X  X   
 Buffalo, NY  14202 FAX 332-4171           e-mail: info@parentnetworkwny.org ORL, WYM
 PEOPLE INC.  Admissions: 880-3700  ALE, CAT, CHA,  
 1219 North Forest Road 634-8132 web: www.people-inc.org ERIE, GEN, NIA,  ALL X X X X X X X X  X   
 Williamsville, NY  14221                   FAX 634-3889        e-mail: communications@people-inc.org ORL, WYM
PRESCHOOL LEARNING CENTER (LEAGUE FOR THE HANDICAPPED, INC.)
 393 North Street  592-9331 web: www.preschoollearningcenter.org CAT, ERIE, WYM  Birth-8    X
 Springville, NY  14141 FAX 592-4683
THE REHABILITATION CENTER 
 1439 Buffalo Street  (716) 375-4747 web: www.rehabcenter.org CAT ALL X X X X X X X X  X
Olean, NY  14760 FAX 375-4844 e-mail: nwonderling@rehabcenter.org
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  PHONE/        INTERNET/E-MAIL       COUNTIES
AGENCY  FAX          ADDRESS                      SERVED  AGES

Note: Agencies listed in BOLD are members of the Developmental Disabilities Alliance of Western New York (DDAWNY)

Note: Agencies listed in BOLD are members of the Developmental Disabilities Alliance of Western New York (DDAWNY)

Counties served:
ALE = Allegany 
CAT = Cattaraugus

CHA = Chautauqua 
ERIE = Erie

GEN = Genesee 
NIA = Niagara

ORL = Orleans 
WYM = Wyoming

Category Descriptions
• Adult Day Programs- provides supports and 

assistance that link people to their community 
(volunteering, exploring hobbies, making 
friends). 

• Family Support Services/ Training- family-
directed, system of comprehensive services, 
designed and developed to enhance a family’s 
ability to provide in-home care to their family 
members with a developmental disability.

• Health/Clinic organizations that offer a variety 
of medical services and therapies. 

• Early Intervention/School Age- variety of 
therapies including Special Education for 
Children birth to 3 (EI) or Students 3 to 21 
(school age).

• Recreation- physical, social and creative 
opportunities to enrich life. 

• Residential/Housing- supports and services in 
your home and/or various housing alternatives.

• Respite- short-term, temporary care so family 
members can take a break.

• Service Coordination- assist persons with 
developmental disabilities in gaining access to 
necessary services and supports appropriate to 
the needs of the individual. 

• Transportation- a specific program for 
as-needed transportation to various locations.

• Vocational/Employment- A service that 
provides competitive work in integrated settings 
and career development.
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Please See Back Panel For More Agencies

Disclaimer of Endorsement: Reference herein to any specific agency, program, process, or service by trade name, trademark, manufacturer, or otherwise, does not necessarily 
constitute or imply its endorsement, recommendation, or favoring by DDAWNY. The views and opinions of members expressed herein do not necessarily state or reflect those of the 

DDAWNY agency, and shall not be used for advertising or endorsement purposes.
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Note: Agencies listed in BOLD are members of the Developmental Disabilities Alliance of Western New York (DDAWNY)
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Counties served:
ALE = Allegany 
CAT = Cattaraugus

CHA = Chautauqua 
ERIE = Erie

GEN = Genesee 
NIA = Niagara

ORL = Orleans 
WYM = Wyoming

Category Descriptions
• Adult Day Programs- provides supports and 

assistance that link people to their community 
(volunteering, exploring hobbies, making 
friends). 

• Family Support Services/ Training- family-
directed, system of comprehensive services, 
designed and developed to enhance a family’s 
ability to provide in-home care to their family 
members with a developmental disability.

• Health/Clinic organizations that offer a variety 
of medical services and therapies. 

• Early Intervention/School Age- variety of 
therapies including Special Education for 
Children birth to 3 (EI) or Students 3 to 21 
(school age).

• Recreation- physical, social and creative 
opportunities to enrich life. 

• Residential/Housing- supports and services in 
your home and/or various housing alternatives.

• Respite- short-term, temporary care so family 
members can take a break.

• Service Coordination- assist persons with 
developmental disabilities in gaining access to 
necessary services and supports appropriate to 
the needs of the individual. 

• Transportation- a specific program for 
as-needed transportation to various locations.

• Vocational/Employment- A service that 
provides competitive work in integrated settings 
and career development.

Please See Front Panel For More Agencies

 THE RESOURCE CENTER   
 200 Dunham Avenue  483-2344 web: www.resourcecenteronline.org CAT, CHA, ERIE ALL X X X X X X X X  X
 Jamestown, NY  14701 FAX 661-1419           e-mail: carol.peterson@resourcecenter.org
RIVERSHORE, INC.   
 765 Cayuga Street                              754-7272 web: www.rivershore.org ERIE, NIA ALL X X    X  X  X
 Lewiston, NY  14092 FAX 754-9388 e-mail: jmapstone@rivershore.org
 ROBERT WARNER M.D. CENTER FOR CHILDREN WITH SPECIAL NEEDS  ALE, CAT, CHA,
 219 Bryant Street 878-1260 web: www.wchob.org ERIE, GEN, NIA 0-18   X
 Buffalo, NY  14222                            FAX 878-1277          e-mail: gszucs@kaleidahealth.org               ORL, WYM
 SKIP OF NEW YORK, INC.    ALE, CAT, CHA,
 8205 Main Street, Suite 3                      626-2222             web: skipofny.org ERIE, GEN, NIA ALL        X
 Williamsville, NY  14221 FAX 626-2220 e-mail: DonnaA@skipofny.org ORL, WYM
 SOUTHEAST WORKS 
 181 Lincoln Street  683-7100 web: www.southeast-works.org ERIE 18+   X X   X X X X X X 
 Depew, NY  14043 FAX 683-7086   e-mail: info@se-works.org 

SOUTHWESTERN INDEPENDENT LIVING CENTER, INC. 
 843 North Main Street  661-3010 web: www.ilc-jamestown.ny.org ALE, CAT, CHA  ALL  X       X X
 Jamestown, NY  14701 FAX  661-3011           e-mail: info@ilc-jamestown-ny.org
 ST. MARY’S SCHOOL FOR THE DEAF   ALE, CAT, CHA,  
 2253 Main Street  834-7200 (V/TTY) web: www.smsdk12.org ERIE, GEN, NIA 0-21  X X X X X X  X  X
 Buffalo, NY  14214 FAX 834-7259 e-mail: timk@smsdk12.org ORL, WYM 
 SUBURBAN ADULT SERVICES, INC. (SASI) TOLL FREE: 1-855-805-7274  
 960 West Maple Court                           805-1555             web: www.sasinc.org ALE, CAT, CHA, 3+ X X X  X X X X  X
 Elma, NY  14059 FAX 805-1444           e-mail: tannunziato@sasinc.org ERIE, NIA, WYM
 SUMMIT EDUCATIONAL RESOURCES, INC.   
 150 Stahl Road 629-3400  web: www.summited.org ALE, CAT, CHA Birth-21   X X  X X  X X  X
 Getzville, NY  14068 FAX 629-3499 e-mail: info@summited.org ERIE, GEN, ORL
 THE WNY INDEPENDENT LIVING PROJECT 
 3108 Main Street  836-0822  ERIE  ALL  X      X X 
 Buffalo, NY  14214 FAX 835-3967
 YAD B’YAD/HAND IN HAND  
 2640 North Forest Road                        716-204-5380         web: www.yadbyad.org ERIE, NIA All  X   X
Getzville, NY 14068 FAX 866-7152 e-mail: jill@bjebuffalo.org

Disclaimer of Endorsement: Reference herein to any specific agency, program, process, or service by trade name, trademark, manufacturer, or otherwise, does not necessarily 
constitute or imply its endorsement, recommendation, or favoring by DDAWNY. The views and opinions of members expressed herein do not necessarily state or reflect those of the 

DDAWNY agency, and shall not be used for advertising or endorsement purposes.


